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Executive summary

The Travelling Librarian Award , generously provided by the English
Speaking Union and CILIP , made possible a two week series of visits to
libraries of research intensive universities in New En gland and North
Carolina. Universities visited were: MIT, Tufts, Boston, University, Brown,
Brandeis, Dartmouth College, North Carolina State and Duke.

The purpose of the trip was therefore to discover how the libraries of
selected research intensive universities in the states of Massachusetts,
Rhode Island, New Hampshire and North Carolina were developing their
services and to identify best practice. Findings from the trip will enhance
service provision at Loughborough University Library and, through wider
dissemin ation will inform  other UK acade mic libraries and the US libraries
visited. The experience and its Opromotion to a wide audience through

ESU and CILIP also offer s personal development. It is hoped that
relationships developed dur  ing the visit will offer op portunities for
collaboration.

Library visits were  organised round a day long schedule at each university
library with  discussions on topics such as: information literacy, electronic

resources, study spaces, liaison with academics and curation of research
data.
Based on near universal findings from the eight universities three main

recommendations appropriate for Loughborough University Library are:

1 Investin the electronic environment for subject based materials :
specifically by purchasing and, if necessary developing further, a
new more intuitive resource discovery tool allowing searching of e -
resources from the library home page and LibGuides (a web based
tool for subject librarians to document what they know ). This would
augment resource dis covery and may reduce the need for face to
face teaching.

1 Investin good quality furniture and exciting zoned study spaces

including silent study, spaces for postgraduates and high techn ology
areas.
1 Increase the range of bibliographic software available fo r

researchers and students
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1. Personal profile and context

My role as Academic Services Manager (Science) involves leading a
team providing library services to the Science faculty at
Loughborough University. In addition , this role also covers library -

wide responsibility for research support. Together these duties

involve teaching information literacy, customer services, e -
resources, information techno logy , collection management,
scholarly publishing , customer surveys and reference management

lam amemberoft he Li braryés Manaagxkanseedt Team,
librarian and have been in post for eight years following 12 years
working in information services in industrial R & D companies.

Loughborough University is a medium sized university and a
member of the 1994 Group of research intensive universities. The

recent RAE results placed Loughborough in 28 ™ place in the UK in
terms of research intensity thus confir mi
standinginresearch *. TheLi brarydés supporst for resea
therefore crucial to t hwthelementgsuchsag t yds mi s
information literacy and e -resource man agement being particularly

important. The recent RIN report Mind the Skills Gap 2 highlighted

the need for UK institutions to improve information literacy of

researchers and a Loughborough survey % identified a need to

i mprove Loughbor oughm@surcgs toaghlzosough o e
University Libraryds reskmaalready support pro
benchmarked with 1994 Group competitors and, equally

importantly, the results have been widely disseminated .*

2. Objectives
Being aware of levels of services offered in UK institutions through
benchmarking, th e Travelling Librarian  award offer ed an opportunity
to extend this internationally to see how the libraries of prestigious,
well funded research universities in the US serve researchers. The
purpose of the trip was therefore to discover how the libraries of
selected research intensive universities in the states of
Massachusetts, Rhode Island, New Hampshire and North Carolina
were developing their  services and iden tify best practice. Findings
from the trip will enhance service provision at Loughborough
University Library a nd, through wider dissemination (see appendix
A), willinform other UK academic libraries. The experience and its 0
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promotion to a wide audience through ESU and CILIP also offer s

personal development. It is hoped that relationships developed
during the visit will offer future opportunities for collaboration.

3. Planning
Day long programmes with appropriate library staff were envisaged
and achieved 1 appendix B contains an example . Initial contact was
made with senior science librarians or appropriate  sub librarians

(typically with job titles such as Director for Research and

Instruction Services ). It was hoped to include meetings with

members of the s enior management in order to obtain a strategic
perspective. Some universities (e.g. Duke University) were chosen
since they had similar software (such as MetaLib, RefWorks,

Dspace) to Loughborough. Areas of interest were:

PhD training and Information lit  eracy
electronic resources manage  ment
current awareness tools

liaison with faculty

research data curation

study spaces

Science s upport

=4 =4 4 -4 4 -5 -

Colleagues at Loughborough were also canvassed to derive
additional topics for discussion in order to gain a wider viewpoint .

The universities were chosen from a list of very highly research

intensive universities generated from the Carnegie Foundation

website °. Mixing a long -held desire to visit MIT and recognising the
reputation of Massachusetts in higher educatio n, the itinerary was
designed to maximise the number of visits to suitable institutions in
the first week  whilst allowinga more inter -state travel in the second
week. Two universities were in the Ivy League and all were privately

funded except North Carol ina State.

4. ltinerary
The trip covered the states of Massachusetts, Rhode Island, New
Hampshire and North Carolina taking 15 days . Initially a more

expansive itinerary covering Indiana and Georgia was envisaged
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though this was found to be too complex to arrange in the two week

period. Flying in to Boston at the weekend allowed time for

orientation and specifically to get to grips with the public transport

system which was used to visit 5 universities in Massachus etts and
Rhode Island from a base in Cambridge. The first visit on Monday

morning was to Massachusetts Institute of Technology. Then using

the T, commuter rail and Amtrak subsequent visits (one a day)

were made to Tufts University, Boston University, Brown University
and Brandeis University.

At the weekend , Hanoverin New Hampshire was reached by coach.
This small town was  formerly home to Bill Bryson and is on the
route of the 20 00 mile Appalachian Trail , topic of A Walk in the
Woods °. The second week included a  visitto D artmouth College,
Thence coach to Boston airport and flight to Raleigh / Durham for

visits to North Carolina State University and Duke University before
flying home via Boston.
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5. The Visits

5.1 Massachusetts

5.1.1 Massachusetts Institute of Technology (M.I.T.)

At MIT | met with Howard
Silver (Co Head of Science
and Engineering Libraries)
who provided a guided tour
of the campus. There are
some amazing buildings
designed by Frank Gehry,
designer of the Guggenheim
Museum in Bilbao

Howard is based in the

Hayden Humanities and

Science Library’ where Stata Center by Frank Gehry
enquiry and circulation desks taken from Flickr and used un
have been merged. MIT have

a list of core competencies

for operating this service.

Then discussed information
literacy (IL) with Barbara
Williams. There is no
gualification equivalent to the
UKOs Higher Educ
Academy Associate Pathway
whereby librarians can submit
a teaching portfolio and gain
formal teaching skills akin to
academic staff in the States
Howeve r, Association of

College and Research Hayden Library

. Photo by A rknt ina

der cc licence

Libraries (A CRL) IL Photo by tat02131  taken from Flickr and used

competencies ' are used as a under cc licence
roadmap. MIT is just starting

to look at measuring the

impact of IL teaching and I

will endeavour to see how

this develops.
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